
Improve Your 
Filing Season



Improve Filing Season By 

• Reducing Rejects
– What causes Rejects 
– How to Read; Resolve and Avoid

• Splitting Refunds
• e-filing ITINs
• Form 8453 as we knew it
• Using the Practitioner PIN 



IRS Validity Checks
Up-front checks on every e-file return may 

cause the return to reject:

• Validation of Forms/Schedules
• Verification Checks: SSN, EIN, Year of  

Birth, Date of Death
• Duplicates – Return Filing and TINs
• Verify AGI or Prior Year PIN for Self-

Select PIN
• Check for Debt Offsets to IRS or FMS



• Know your material
• Rehearse presentation
• 40-minute presentation, 10-minutes for 

questions
• If various speakers will be presenting a 

seminar topic at each of the forums, 
including speaker notes may be helpful

• RELAX!!!
www.irs.gov/efile/article/0,,id=166050,00.html
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Form Reference: Form 1040/A  Copy number 01,

Sequence number 185 Error Code: 504

Dependent’s SSN (SEQ 175,185,195,205) and 
corresponding Dependent Name Control (SEQ 
172,182,192,202) must match data from the 
IRS Master File

Reject Report #1
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030



10. 600 - Form 8862 is missing from the tax 
return and it is required

9. 535 - Qualifying SSN on Schedule EIC and 
Year of Birth mismatch 

8. 510 - Primary-Secondary or Dependent 
SSN used on another return

7. 503 - Secondary SSN and Name Control on 
Form must match data from the Master File

6. 500 - Primary SSN and Name Control on Tax 
Form must match data from the IRS Master File 



5. 501 - Qualifying SSN of Schedule EIC and 
the  Name must match data received from 
SSA

4. 502 - EIN on Form W-2, W-2G, or 1099-R 
must match data from the IRS Master File

3. 507/506 - Qualifying Dependent SSN was 
previously used for the same purpose on 
1040/EIC

2. 679/680 – For SSP the primary/secondary 
AGI must match prior year AGI or prior PIN.



And for at least the 3rd Year in a Row 
the #1 e-file Reject Code is:

504 - Dependent’s SSN must match data 
from the IRS Master File



Enhancements



Splitting Refunds
• Divide refunds in up to 3 financial accounts using 

Form 8888, Direct Deposit of Refund to More 
Than One Account

• Types of Accounts include 
• Checking 
• Savings - IDAs; HSAs; Archer MSAs; 

Coverdell Education Accounts
• Retirement - IRAs 

• 80,000 requested as of 4/17/07 for tax year 2006
• If the amount of the refund changes a bottom-up 

rule takes effect

Money Magazine’s Single Best Idea for 
2007

“Invest your tax refund for retirement 
– automatically.  Starting with your 
2006 tax return, you’ll be able to 
directly deposit your refund in an 
IRA.  Yield not to the temptation of 
spending your refund-just get yield.”
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e-filing ITINs
• Use ITIN on top of tax form as 

identifying number 
• Enter SSN as shown on W-2
• Levels the playing field
• Reduces adverse effect on SSN 

holders
• 680,000 returns filed with ITINs as 

primary taxpayer



Self-Select PIN
• Beginning with the 2008 filing season, 

EROs can e-file individual income tax 
returns only if the returns are signed 
electronically using either the Self-Select 
or the Practitioner PIN method: 
– Paperless signature by taxpayer via 

Self-Select PIN or 
– Electronic signature by authorization to 

third party via Form 8879 retained by 
the ERO



Practitioner PIN vs. 
Self-Select PIN

• Practitioner PIN eliminates the need to 
provide the Adjusted Gross Income from the 
prior year or PIN from the prior year.

• In many cases eliminates a state signature 
document 

• Requires a Form 8879 be signed and 
retained for 3 years by ERO –electronic 
media or paper



Assistance & Resources

• e-Help - 866-255-0654
• QuickAlerts
•www.irs.gov and www.ssa.gov
• Treasury Offsets – 800-304-3107

Questions?


